Ycaosus okazanus ycayru «Toprosuiii 3xkBaiipHr»

Hacrosimue Ycnosus okasaHus yciryru « TOproBblif S9KBalpUHI» OMpPEAEISIOT ycaoBus JloroBopa OKa3aHUs yCIyrH
«ToproBelii 3kBaiipuHray, 3aknouaeMoro B nopsake cr. 428 u 437, 438 I'paxxnanckoro koaexca Poccuiickoit denepannu
Mexay OOO «Bam miaTe:kHbIH NPOBOAHUK», Janee N0 TekcTy — «[lmarexHsli arperatop» Win «Arperaropy,
nevictBytomero ot uMeHn AO «Tunbkopd Bank», M ropuaMYecKOro JWIa W/WIN UHAWBUAYAJIHHOTO MpPEANPUHUMATEINS,
MIPUCOEIUHMBIIETOCS K HACTOSAIIMM YCIOBUSAM B IIEJIOM, MMeHyeMoro B ganpHedmeMm «lIpenmpusarue» wmm «CropoHay, a
BMecTe «CTOPOHBD).

Arperarop aeicTByeT Ha OCHOBaHMH J[oroBopa o nmpuBiieueHHH OaHKOBCKOTO miareskHoro areHra NebITA 23/20 or 23
nionst 2020 roma, 3akmoueHHOoro ¢ AO «Tuubkodd bank» B coorBerctBHM co cr. 14.1 Nel61-®3 or 27.06.2011 «O
HAIOHAJILHOMU IIATEKHON CHCTEMEY.

1. TepMHUHBI H OIIpeIeICHHA
ABTOpH3anMs — MOJIIyYE€HUE B PEKUME PEATIBHOIO BPEMEHM paspelleHus: oT baHka-amuteHTa M oT baHka Ha mposeneHue
Onepanuy omnaTsl.
AIIK Arperaropa - anmapaTHO-IPOTPaMMHBI KOMIUIEKC Arperaropa, MpeJHa3HAuY€HHBIA [UIsI OCYHIECTBICHUS
MH(OPMaMOHHO-TEXHOJIOTHIECKOT0 B3anMOIeHCTBIS Mex 1y bankom u [Ipeanpusriem.
Bank — AO «Tunbkodpd banky, Jlunensus LIb P Ne2673.
BaHk-39MUTeHT — KpeIuTHas opraHu3als, Belmyctusmas Kapry, B T.4. baHk.
Bosmemenne — neHexHsle cpenctsa 3a Onepauuu, mojiexamue nepesony bankom B nons3y Ilpeanpusitus, 3a BeUETOM
Komuccnst 6aHKa 1 HHBIX CyMM, TIpelyCMOTPEHHBIX JloroBOopoM.
Jep:katesnnb kapThl — QuU3MUECKOe JHUIO (B TOM YHCIE YIOJHOMOUYEHHBIH NPEICTaBUTENb IOPUIMYECKOrO JIHMIA), Ha WUMS
KoToporo BeimynieHa Kapra.
JloroBop - HacTOSIIIUI TOrOBOP OKa3aHUs yCIyTH « TOproBelid SKBalipUHT», 3aKIF0UAEMBII MEXKAYy ATperaTopom, 1€iCTBYOIUM
ot umenn banka u [Ipeanpustiem, n BKIIIOYAIOMKI B ce0s B KaueCTBE HEOTHEMIIEMBIX YacTel 3asBiIeHUE O IPUCOETMHEHHH, a
TaK)Ke MHbIE IPUI0KEHUS, IPETYCMOTPEHHBIE YCI0BUsAMH JloroBopa.
JlOKyMEHT — TOKYyMEHT, SIBJIIOLINICS OCHOBAaHUEM JUIS OCYIIECTBIECHUS pacyeToB o OnepanusiM CIrysKalinuii OATBEPXKICHIEM
UX COBEpIICHHS, COCTaBICHHBIH NpH coBepuieHnn Omnepanuyu Ha OyMaXHOM HOCHTENE W/WIM B 3JIEKTPOHHOW Qopme ¢
HCIIONIb30BaHMEM OJIEKTPOHHOIO TEepMHHAJa, IIOJIHMCAHHBIA (€ciM WHOe He TpPeayCMOTPEeHO HacTosimuM JloroBopom)
Jeprkarenem KapThl COOCTBEHHOPYYHO MJIM aHAJIOTOM €T0 COOCTBEHHOPYYHOM ITOJIIHCH, COJIep KaIlnii B ce0e Bce HE0OXOJMMBbIe
PEKBU3UTHI, MPEIYCMOTPEHHBIE 3aKOHOIATenbcTBOM Poccuiickoit deaepanun ¥ HOPMAaTHBHO-NIPABOBBIMU akTamMu baHka
Poccun.
Kapra — Buj 1uiaTeXHbIX KapT, KaK HHCTPYMEHTa Oe3HAIMYHBIX pacyeToB, MPeAHa3HauYeHHOT0 sl coBepIIeHus Jlepxarenem
KapThl ONepaluil ¢ JEHEKHbIMU CPEACTBAMH, HaXOAAMMMHUCS y baHka-sMHUTEHTa, B COOTBETCTBHU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanun, HOpMaTUBHO-NIPAaBOBBIMU akTaMu banka Poccun 1 joroopom ¢ baHKOM-3MUTEHTOM.
Kon aBropu3anmnm — OykBeHHO-IM(POBOI KOJI, TOTyYaeMbIii B pe3yIbTaTe ABTOpH3aLNH.
Komuccuss banka — BosHarpakaeHue banky 3a 00pabOoTKy ABTOPH3AIlMOHHBIX 3aIllpocoB, coBepiieHne Orepanuii u
OCYIIECTBIIEHHE PACUYETOB MO HUM B COOTBETCTBHHM C HacTOSIUMHK YcioBusimu. Muabopmarus o pasmepe Komucenn banka
npepocrasisiercs B JImaHoM KabnHeTe.
JInuHbIi KaOWHET - CHENHMATM3UPOBAaHHBIM CcepBHUC Arperaropa, NpeACTaBIIONMH co0oi cucreMy (TporpaMMmHoOe
oOecrieueHne) 3JIEKTPOHHOTO JIOKYMEHTO000pOTa, M TO3BOJIAIONINN OCYIIECTBIATH B3auMoneiictsue banka, Arperaropa n
[peanpustus, Bkimodass oOMeH HH(OpMaIMEeH/TOKyMEeHTalueil o coBepiieHHH OTHeNnbHbIX Onepanuii. JInuHbI KaOMHET
JOCTYTICH Ha caiite https://merchant.payment-guide.ru.
Momennnyeckasi onepauus — Oneparust, 3asBineHnas [1C n/nnmn baHkoM-3MUTEHTOM, KaK MOIIEHHUYECKast M/ OCTIOpEHHAs
Hepxarenem xaptsl/Ilons3oBareneM. JlocTaTOUHBIM MOATBEP)KACHHEM MOIIEHHHYECKOTO XapaKkTepa MpoBeAeHHbIX Oneparuii
SIBIISIFOTCS 3asiBJICHNs] baHKOB-aMuUTeHTOB H/mim noareepxkaeHus [1C (B T.4. mpeacTaBuTenbeTB, ykazanHbx [IC B Poccuiickoit
denepanun), moayueHHbIe baHKOM-3KBaiipepoM B AJIEKTPOHHOM BUJIE WJIH C HCTIOJIB30BaHUEM (haKCHMUIILHOU CBSI3H.
HeneiicTButenbnas onepauusi — Onepauusi, npusHanHas [1C, bankom-sMuTeHTOM, B TOM uncie bankom, HeaecTBUTENbHOM
B cooTBeTcTBUU ¢ [IpaBunamu unm 3akoHogatenscTBoM Poccuiickoit denepanyn. CucoK HEEHCTBUTENBHBIX ONEpai yKa3aH
B paszene 6 Hacrosero JJorosopa.
Omnepanus — oO1ee onpezeneHne, BKIoJaronee B ceds ciieryromnye Buabl onepanuii: Oneparus omarsr; Onepanys Bo3BpaTa.
Onepanus OmJIATBI — pacueTHas ONepalys, OCyILECTBIsAeMas Yepe3 DJIEKTPOHHBII TepMHUHAN C HCMoib30BaHueM KapTel ¢
oOs3aTenpHON ABTOpHM3anMeil B COOTBETCTBHM ¢ [IpaBmiamu, 3akoHOnIaTenbcTBOM Poccuiickoit ®enepannu, HOpMaTHBHO-
npaBoBbIMU akTamu banka Poccun, npoBoaumast o TpeboBanmio lepskarens kaptol/Ilonp30BarTens B HeNsSX TPHOOPETCHNS UM
VYeayr.
Onepanus Bo3BpaTa — pacyeTHas OIepaius, coBepliaeMas yepe3 DJIEKTPOHHBIM TEpMHUHAN ¢ UCHonb3oBaHUueM KapTel npu
Bo3Bparte [Ipenmpusruio Yciayrn, OIUTa4eHHOM C WCIIONB30BaHMEM pEKBU3NTOB KapTel, 1100 mNpH BO3HUKHOBEHWH
HEOOXOANMOCTH B BO3BpAaTe JCHE)KHBIX CPEJICTB, MOJyYSHHBIX NPU OIUiaTe YCIYT B paMKax paHee coBepiieHHoW Omeparmn
OIIATHI.
OT4eTHBIN AeHb — KaleHIApHBIA JeHb, ycTaHaBauBaeMbld ¢ 00:00:00 mo 23:59:59 mo MOCKOBCKOMY BPEMEHH, B KOTOPBII
ocymecTisch Onepanun.
IInaTte:xnas cucrema (ganee — I1C) — mexayHaposnble iatexxHble cuctemsl (Visa International, MasterCard Worldwide) n
HalMOHAJIBHAS CHCTEMA IIaTeXHBIX KapT (MUP).
Ilopsinox npoBegeHust NPETEH3NOHHOI PadoThI — OPAIOK B3auMoeiicTBus banka ¢ [Ipeanpustuem B coydae NOCTYIIEHUS
OIIPOTECTOBAHUSA Onepanuu oT banka-amuTeHTa uepes IC, pa3MeILEeHHbII o agpecy




https://acdn.tinkoff.ru/static/documents/18e1262d-051a-4¢99-b5e1-b8879b4437cc.pdf. Ha ocHoBanmm Hactosmero lorosopa
HENOoCPeACTBEHHOE B3aumojeiicteue ¢ [Ipeanpustuem ocymecTBisier Arperatop.

IIpaBuna — HOpMEI, paBHiIa U TPEOOBAHMS, OIIpe/ieNsieMble U ycTaHaBnuBaeMble [1C.

PeecTp onepamuii — 0T4YeT B 2JIEKTPOHHOM BUJIE, POPMHUPYEMBII ATperaropoM 1 CoAep Kaliiii epeueHb BCeX aBTOPU30BaHHBIX
Bankom-skBaiipepom Omeparnii ¢ ykazaHHMEM CYMM 3a KaKIblil KaJeHIApHBIH J€Hb (WM JHH, B Cllydae €CII PeecTp
(dopMupyercst 3a HECKOJIBKO BBIXOAHBIX/HEpAaOOUMX TNpa3mHUYHBIX aHel). Popmar Peecrpa omnepanmii ompenensiercs
ArperaropoM u yka3biBaercs B [Ipunoskennn Ne 2 k HacTosmeMy Jlorosopy.

Toproso-cepBucHast Touka (TCT) — mecro peanmusanuu I[Ipennpustuem Yciayr, B KOTOPOM YCTaHOBIEH OJIEKTPOHHBIN

TEPMHUHAJL
Yeayra — tosap, paboTa, yciyra, peanusyemas [Ipeanpustiem u orutaunBaeMasi ¢ HCTIOIb30BaHHEM DJIEKTPOHHOTO TEPMUHAIA.
DJIEKTPOHHBI TEPMHMHAJI - DJJIEKTPOHHOE MPOrpaMMHO-TEXHHYECKOE YCTPOMCTBO, MNpHHaIexamee IIpennpusruto,

ycranaBnusaeMoe B TCT nns nposenenust Onepaunii. O1ekTpoHHbIN TepMuHan nojakatodaercs kK AIIK banka ¢ nomomsro AITK
Arperaropa.

2. IIpexmer norosopa

2.1. Tlo nacrosmemy JloroBopy bank mpu peamusanuu [Ipeanpustiem ToBapos/Ycmyr ocymiecTBisieT ABTOPH3aLUIO H
00pabotky Omeparyii, coBepIIaeMbIX C HCMOJIb30BaHHEM KapT mocpencTBoM DJIEKTPOHHOTO TEPMHHANA, a TaKKe
MIpOU3BOAUT pacueTsl ¢ [IpeanpusatieM B IpeayCMOTPEHHOM HACcTOSMIMM J[0rOBOPOM MOPSIKE.

2.2. Tlo nacrosmemy JloroBopy [pemnpustue obecmeunBaeT B TCT mpuem Kapr B kadecTBe 3JIEKTPOHHOTO CpEACTBA
I1aTeXa B MOPAJKE U Ha YCIOBUSX, MPEAYCMOTPEHHBIX HACTOAIMM JloroBopoMm u yrutauuBaeT baHky komuccuro 3a
00paboTky Omepaluii ¥ 0CyIEeCTBICHHE PacIETOB.

2.3. Arperarop ofecrieunBaeT HH(POPMANMOHHO-TEXHOJIOTMYECKOTO  B3auMmoneiicteue banka wu  [Ipeampusitus,
OCYIIECTBIISIEMOTO B 11X obecrieueHus npueMa Kapt nocnexnium

3. IIpaBa u o6s13anHocTH banka

3.1. Bank o0s3yercs:

3.1.1. OcymiecTBasaTh pacueTsl no OnepanusM, cCoBEpUIeHHbIM Jlepxkarensimu kaptT u [lonb3oBaTensiMu npu oruiate YcCiyr, B
COOTBETCTBHH C HacTOSIIUM J[oroBopoM (B TOM 4HCIIie TIPOM3BOIHUTH IepeunciieHne Bo3memneHus) B mopsake U Ha
YCIIOBUSIX, NMPEIYCMOTPEHHBIX HACTOSIIUM J[OTOBOPOM, a TaK)Ke BBHIITOJHATH MHBIE 0053aTEIbCTBA, PETyCMOTPEHHBIE
HacTosuM J[oroBopom.

3.1.2. OpranuzoBath U oOecneunts 4yepe3 AIIK Arperatopa KpyriocyTouHyo oOpaOOTKy ABTOPH3AIMOHHBIX 3alpOCOB,
HanpasieHHbIX uepe3 AIIK Arperaropa.

3.1.3. Ilepesonuts [Ipennpusturo Bo3Memenue B mopsake U CpoOKH, IPEeNyCMOTPEHHBIE pa3zaenoM 5 Jlorosopa.

3.2 Bank umeer npaso:

3.2.1. He mnepeuncnars Bosmemenne nmo Onepanusiv, npusHaHHbIM HenelicTBurenbHbIMU onepatusiMu. [lpu sTom dakt
3a4YHCIIEHUS/TIEPEUUCIICHNS ICHSXKHBIX CPEJICTB B MOb3y [IpeanpusaTis Ha OCHOBaHMM HarpaBieHHOTo IIpennpusiTrio
Peecrtpa onepanuii He ABIsIETCS 6€3YCIOBHBIM ITPU3HAHNEM JCHCTBHTENLHOCTH Oniepanuii omiarsl.

3.2.2. YnepxuBath 3 Bo3memenus komuccnto banka, cymmsl TpeboBanuit banka k [Ipeanpusriio, B TOM 9nciie CyMM paHee
OIIMOO0YHO NepeBeICHHBIX BaHKOM 1 IOJIeKaIIX BO3BPATy 110 pe3yIbTaTaM MPOBEICHHON CBEPKH B3aMMHBIX PaCcUeTOB,
a TaKke CyMMBI IITpadOB ¥ MHBIX ICHEXHBIX CPEJICTB, yKa3aHHbIX B ILI. 4.1.11, 4.1.14, 8.4, 8.5 Jlorosopa.

3.2.3. IlprocraHoBuTh NpOBeAEHNE ABTOPH3ALMKA W/WIIK NepedrcieHne cyMM Bo3melieHnii o KOHKPETHBIM WM IO BCEM
Omneparsim pennpusitust Ha cpok He 6omnee 180 (cTa BocbMuECATH) KaJCHAAPHBIX JHEH, B CIIydae:

e BO3HHMKHOBEHHS II0JIO3PEHHUS] Ha COBeplIeHHe MOIIEHHUYECKHUX Ollepalyii co cTopoHsl [Ipenmpusrust (ero

TepcoHana);

® HECOOTBETCTBHS JEHCTBHUTEILHOCTH, NpenocTaBieHHol banky mHpopmanmm 00 Ycmyrax, peannsyembixX B
TCT Ipennpusrus;

e 1pH BBIABICHMM baHKOM ciydaeB HempaBoMmepHoro otkasa IlpenmpustueM ot mposeneHus Omnepauun
BO3BPATa;

® TI0JIaYM 3asIBJICHUS O HecocTosTenbHOCTH (OankpoTcTse) [peanpustus B ApOUTpaXHBIH CyI.
e HapymeHueM [Ipennpusituem ar00BIX MPOLEAYP, YCTAHOBICHHBIX HACTOSIINM J[OTOBOPOM M NMPHIIOKEHUSAMH
K HUM.

3.24. B cnyuyae monrBepkaeHus bankom cosepiienus IIpenmpusrieM (ero mHepcoHANOM, TMPEACTAaBUTEISIMH M T.II.)
MoeHHNYeCKHX Onepalyi myTeM:

e TOJTydYeHHs O(UIMANBEHOTO OTBETA Ha 3aIPOC O PUCKE NMOTEHINAIFHOTO MOIIIEHHIYECTBa cO CTOpPOoHbI banka-
SMUTEHTA KapThl,

® TOIy4eHHs MH)OPMALIMH OT MPABOOXPAHUTEIBHBIX OPTaHOB,

e nonydenus nHpopmarmu ot [1C,

e mposenenuss bankom w/mwim bankoMm-okBaiipepoM coOcTBeHHOTO paccienoBanust 1o Omeparnmsm,
cosepieHHbIM [Ipennpusaruem;

® UHBIM CIIOCOOOM, ITOATBEPKIAIONINM HEIlpaBOMepHbIe AeicTBus [Ipenmnpusrs,

otkasats [Ipeanpusturo B nepeuncnenun Bo3Merenus no MomeHHIYECKUM ONIEpaLUsIM.

3.2.5. Konrpomnmpoath cooTBeTCTBHE AesiTeabHOCTH [Ipennpustust pedoBanmsm I1C o obecniedenuro Mep 6€30MacHOCTH MU
ocymiecTBiieHnn Onepanuii, a TakyKe IpOBEPATh ypOBEHb KauecTBa oOcimykuBanust lepxareneit kapt, [lons3oBareneit u
cobmoienne nepconanoM Ilpennpusitust monoxxenus Jloroopa 1 NpuIIoKeHNH K HeMy JFOOBIMH HE TPOTHBOPEYALIMA
3aKOHOM CIIOCOOaMH.

3.2.6. Tlomyuats (3anpammBats) y [Ipennpusitust nHGOpMAHIO O:



e 00 VYcmyrax, peanmzoBanHelXx B TCT Ilpennpusitusi, B TOM 4HCI€ O JOKYMEHTaX, IOJITBEpP)KIAIOLINX
peammzanuro Yenyru [Jepkarento Kaprer, [lons3zoBareneii B cirydae, eciy Takue JOKYMEHTHI HEOOXOANMBI
Banky s mpoBeneHHs paccleOBaHUS WM NpeaynpexaeHus MOIIEeHHUYeCKUX omepanuil, NOArOTOBKU
OTBETOB HA 3alpochl TOCYAAPCTBEHHBIX opraHoB, IIC, a Taxke B HMHBIX CIy4asdXx, HMPELyCMOTPEHHBIX
JIEWCTBYIOIINM 3aKOHOJIATENbCTBOM H/uiu [IpaBuiamu;
e nHammunu y [lpeanpustus nuneH3wid Ha peannzyeMble YCIyrH (€CIHM TaKue JIMIEH3WH JOJDKHBI OBITh y
[IpeanpusTs B COOTBETCTBHH ¢ TPEOOBAHUSIMH JEHCTBYIOIIETO 3aKOHOIAaTeNbCTBa PD);
3.2.7. VYcraHoBuTh JUMHUTHI  Ha npoBefeHue Omnepanuil. bank BOpaBe M3MEHATh yCTaHOBJIEHHbIE JIMMUTBI MO CBOEMY
YCMOTpPEHHUIO.
3.2.8. Ortxka3zats B ABTopu3anuu Onepanuy, B caydae, €cid napaMeTpsl Onepanuy IpeBblIaloT yCTaHOBICHHbIE TMMUTHL.
3.2.9. Ncnomne3oBars QupMeHHbIH sorotun u Openn Ilpeampusitus B COOCTBEHHBIX pEKJIaMHBIX Marepuayiax. baHk
CaMOCTOSITENILHO ONPEIENISIET KOINIECTBO (BKITIOUAsi THPAX ), (POPMAT, HOCUTENH U COIEPKaHUE PEKIIAMHBIX MaTepHaJIOB.
3.2.10. Tpe6oBatsh oT [IpeanpusTas MOTHOTO COOMIOACHUS HacTosMIero JloroBopa u NpuiIoKeHUH K HeMy.
3.2.11.B 0gHOCTOPOHHEM HOpPSAKE NPEKPATUTh MPENOCTaBIeHUE yCIyrd «TOproBbli 3KBalpUHI», MHUCBMEHHO YBEIOMUB
[peanpustus 3a 1 (oaun) pabouwnii 1eHb, IPH HACTYIUICHUH CIIETYIOIINX COOBITHI:
e  Hapywenue [IpeqnpustueM ycnosuil HacTosmero Jlorosopa;
TIOJTy4YeHHEe HeraTUBHOW MH(opMauu wim nHpopMamu o komrnpomerarmu [Ipeanpustust us 11C;
MoJTy4eHHne HeraTuBHOW MH(opMarun o [IpennpusaTuu oT rocy1apCcTBEHHBIX OPraHoB;
noy4eHue nHpopmaru o MomeHanuectse B TCT;
ykBuganus [pennpusitus, 1100 Bo30ykaeHNe B oTHouieHUH [IpeanpusTus nena o HECOCTOSATEIbHOCTH
(bankpoTcTBe);
pu peanusanuu [peanpuaruem Yciyr, 3anpelieHHbIX Ha Teppuropuu Pd;
ocymecTBieHue pemonTa noMemmenuil TCT, mpensTcTByomiee ocymecTBIeHHI0 Oneparuii;
HECOOTBETCTBHE MpeanaraeMbIx JlepxarensiM kapT YCiIyr poay AesTensHocTH [lpeanpusarus, ykazaHHOMY
B 3asBKe.
e mpencrasneHue Ilpeanpusituem J[OKyMEHTOB ¢ HapylIEHHEM CpPOKOB, OIPENEIECHHBIX HACTOSIIUM
JoroBopom.
e  o¢opmiaenue Ilpemnpusituem Omepanuii ¢ HapylleHHEM IOJIOKeHHH Hacrosero JloroBopa wu/mimu
TIPUIIOKEHNH K HUM, W/WJIM HMHCTPYKTHBHBIX MaTEpPHAJIOB;
e B TeueHue 12 (BeHaaUATH) KaJeHAAPHBIX MecseB [Ipennpusartue He ocymiecTisier Oneparim;
e  Haju4Me NIPOCPOUYEHHOM 3aJ0KEHHOCTH nepes baHkom.
3.2.12.B 0AHOCTOpPOHHEM MOPSAAKE BHOCUTh U3MEHEHUS U TONOJIHEHMS B JIOrOBOp, B TOM YHCIIE B YaCTH U3MEHEHUS pasMepa
Komuccuu, B3umaemoil bankom ¢ IpeanpusTus 3a ocymecTsieHue pacueros no Jlorosopy, ysenomus [lpennpusitue o
BHOCHMBIX U3MEHEHHMSX/JONOIHEHNAX HE To3aHee, 4yeM 3a 10 (mecsaTh) pabounx jaHEH 10 AaThl BCTYIUICHUS B CHILY
TaKUX U3MEHEHU/ NononHeHni. Arperatop yBexomisieT [Ipeanpusitine 0 BHOCHMBIX U3MEHEHHSX OJHUM U3 CIIEAYIOIINX
CIOCO00B, BEIONPAEMBIX ATPeraTopoM 0 CBOEMY YCMOTPEHHIO:
e IIyTEM HalpaBJICHUs SIEKTPOHHOIO MHChMA Ha apec MEKTPOHHOM noutsl [TpeanpusTus;

e [yTeM HampaBJieHUs IHUcbMa 1o aapecy [pennpusitus;
e myTeM pasmenicHus nHpopmaru B JImaHOM KaOWHETE.
3.2.13.YcraHOBUTH TUMUTHI Ha npoBeAeHue Omnepanuii, coBepiiaeMbix ¢ ucnoip3oBanueM KapTel. JIMMUTEI Ha npoBeAeHUE
Takux Omnepanuil y4uTbIBalOTCA MPU NPOBEACHUM X ABTOpH3AlMi, COBEPIIAEMBIX Yepe3 DJIEKTPOHHBIA TEPMHUHAI C
ucnonp3oBanueM Kapr (manee — Jlumutel aBTopm3ammu). IlepedeHp u  pasMepbl JIMMHUTOB aBTOpH3aIHA
ycranaBiuBaroTcs bankom npu noxrroueHnn TCT, a Takke MOTYT OBITh U3MEHEHBI baHKOM B OZTHOCTOPOHHEM TMOPSIIKE.
3.2.14.ITpuBnekats Arperatopa AJisi OCyIECTBIEHU B3auMoeiicTeus ¢ [IpeanpusatieM.

4. IIpaBa u o0a3annoctu Ilpeanpusarus

4.1. IIpennpusarue odsa3yercs:

4.1.1. CocraBnaTh U NpUHAMATH JIOKYMEHTBHI, a Takxe IepenaBarh B baHk mHQopMmannio o coBepiieHHbIX Ornepanusx B
COOTBETCTBUHM C HACTOSIIUM JIOrOBOPOM U MPUIIOKEHUSIMH K HUM.

4.1.2. Cobmronars 3akoHoAaTenscTBO Poccuiickoii ®dexeparim u [Ipasuina [1C.

4.1.3. He ocymectBisars Onepanuy no peaaus3aliy 3anpelieHHbIX K npojaxke Ycayr. C nepedneM Ycyr, 3alpelieHHBIX K
MIPOJIa’ke MOKHO 03HAKOMMTHCS 1O ajpecy: http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf

4.1.4. B cnyvae usmeneHus aapeca win 1pyrux aanHeix TCT, B koTopoM ObUT yCTaHOBIIEH DJIEKTPOHHBIN TepMuHai banka,
YBEIOMJIATH ATperaropa 0 TaKuX M3MEHEHUSIX C ITPEI0CTaBICHIEM ITOITBEPKAAIOIINX IOKYMEHTOB He mo3Hee 3 (Tpex)
pabounx JTHEW C TaThl H3MECHEHUIA.

4.1.5. HesamemmrensHo wuHGOpMUpPOBaTh Arperatopa 000 Bcex (hakTax, CTaBIIMX W3BECTHBIMU Ilpennpusituio, o
koMmnpomeranyu AaHHbIX Kapt, mpousomenmeii 8 TCT.

4.1.6. Pasmemars B TCT (Ha BHAHOM MecTe IIpU BXOJE€ W BO3JE Kacc) MH(OPMAIMOHHBIE HakjeWku c jorotunamu [1C,
nepeganuele ArperatopoM, KapTel koTopsix npuHuMarotcs [IpeanpusitueM B COOTBETCTBHHU C HACTOAIIMM J[0rOBOpOM.
B nensax peanuzanuu Ycayr npuHuMaTh KapThl B CTpOrOM COOTBETCTBHHU C HACTOSAIIMMU JIOrOBOPOM U MPHIIOKEHUAMU

K HEMY, IpU YCJIOBHUH, YTO:
e npunuMaeMmas Kapra siBisieTcs! oUIMHHON 1 AEHCTBUTEIBHOM, COOTBETCTBYET TPEOOBAHMSM, U3JI0KEHHBIM
B [Ipunoxenun Nel k JJoroopy;
e  [lpennpusitie B COOTBETCTBHM C HACTOSIIMM J[OTOBOpPOM, NPHJIOXKEHUSIMH K HEMYy WACHTH(HUIHMPOBAI
Hepxarens xaptel myTéM BBeaeHus [IMH-koqa Ha DAeKTpOHHOM TepMHHANE, TP YCIOBUY, YTO BBEACHHBIN
Hepxarenem kaptel [IMH-kox mpoen ycnemHyo nposepky y banka-sMuteHTa



e 1eHa Ycuyru npu e€ omnare Jlepxkatenem ¢ ucnonb3oBaHueM Kaptel umun QR-koma B cOOTBETCTBUM €
HacToAmMM J[oroBopoM He MpEBHIIAeT 0OBIYHYIO IIeHY, YCTaHOBIEHHYIO [Ipennpustiem npu oruiaTe Takon
VYcnyrn HaJW4YHBIMU JICHEXKHBIMH CPEJICTBAaMHM, HE BKIIIOYACT SIBHBIE WIIM CKPBITHIE KOMHCCHU W JIIOOBIC
JIOMIOJTHUTEbHBIE MIATHL.

4.1.7. Tlpn coBepmiernn kaxaoid Omnepanmu oOpamatbes 3a Komom ABropmsammm K banky-3kBaiipepy. ABTOpm3anms
OCYILECTBIISIETCS. B COOTBETCTBUM C MPUIOXKEHUSMHY K HacTosieMy Jlorosopy.

4.1.8. Odopmirsate JlokymeHTH B pyOnsx Poccuiickoit denepanuy B CTPOroM COOTBETCTBHH C HacTosmmM JloroBopoM u
MPUIIOKEHUAMU K HUM.

4.1.9. OcymecTBnsaTh XpaHeHHWe Komui JIOKyMEHTOB, a Taikke WHOM uWHpopMmanuy, cBs3aHHOH c¢ OmnepanusaMu ¢
ncrions3oBanneM Kaptol (deku, cuera u mp.), B TedyeHue 3 (Tpex) JIET W NpPH 3alpoce MPEABSIBISTh HEOOXOANMYIO
nHpopmanmio B bank miam Arperatopy He mosjgHee 5 (mstm) paboumx aHEH ¢ gatel momydenus [Ipeampusriem
COOTBETCTBYIOLIETO 3anpoca baHka, B TOM 4uCIie HalIPaBIECHHOTO uepe3 Arperaropa.

4.1.10.He wncnons3oBaTe OJEKTPOHHBIA TEpMUHAN [ COBEPIICHHUS OIEpaluii, NPOTUBOPEUAIUX JACHCTBYIOLIEMY
3akoHojaTensCcTBy Poccuiickoit ®@enepanun. He mepenaBate B MONb30BaHUE APYTMM OpPraHU3aLUsSM OJIEKTPOHHBIN
TEpPMHUHAJL

4.1.11.Bo3memats baHky neHexxHbIE CpeACTBa, clucaHHble ¢ banka mo OnepanusiM omarsl:

e cyMMa KOTOpBIX Oblia mepeuncieHa bankom Ilpennpusituio, M CTaBIIMX NMPEIMETOM KaKHUX-JIMOO CIIOPOB H
pa3HOIIACHii, B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®denepanmu, a Taxxke npasunamu 1IC,
Bkirouast cymmsl Chargeback, Second Chargeback u comyTcTByIOmmx KoMuccuii;

® IPU3HAHHBIM HEACHCTBUTEIbHBIMY HA OCHOBaHUM I1. 7.1 JloroBopa;

® COBEpIICHHBIM C HApYILIEHUEM MOJIOKeHU JloroBopa.

4.1.12.TIpenocraBnaTh JA0OCTYNl K paboTe ¢ OIEKTPOHHBIM TEPMHHAIOM paboTHHKamM/mpenctaButesiM [Ipeanpusrus,
MPOLIEAINM KypC CIELUANbHOI0 HHCTPYKTaXa, IPOBEIEHHOI0 ArperaTropoM.

4.1.13.TIuceMeHHO coo0ImaTh ArperaTopy o 10001 OmMOKe B OTHOIEHUN B3UMaeMbIX ¢ [IpeanpusTrs miaT u HHBIX CyMM HIIH
ratexer mo Omnepanusm B TedueHne 90 (JieBsiHOCTa) KaJleHAAPHBIX JHEH C 1aThl OCYIIECTBICHUS TAKOTO OLMIMOOYHOTO
tatexa. Ecimu [Ipennpusitne He yBeTOMUT Arperaropa B yKa3aHHBIH CPOK, TO OYAET CUMTAThCS, YTO JAHHBIN IIaTeX
npuHuMaetcs [peanpusTuem Kak MOJHBIA U IPABUIIBHBIN B OTHOILIEHHH TAKUX CYyMM.

4.1.14.B 0Oe3ycrnoBHOM TOpsiAKEe BoO3MeIIaTh baHKy JAeHeXHble cpeacTBa, 1o Momenandeckum/HenelcTBUTEIbHBIM
OmeparysiM, a TaKke Bo3MemaTh banky B moiHoOM o0beme yiep0, cBsi3aHHBIN ¢ Bbimiatoid bankom I1IC mrpados n
MIPOYMX yAepKaHui mrpadHOro xapaxkrepa, 00ycioBIeHHBIX aesrenbHocThio TCT.

4.1.15.ITpuMeHATs Mepbl MPOTHUBOACHCTBUS MOLIEHHNYECTBY U HE JOMycKaTh f1oau Onepanuil omiaTsl, 3asBICHHBIX baHkoM-
SMHUTEHTOM Kak MomeHHn4Yeckne, 6onee 0,35% ot obmiert cymmbl Onepanuii omaTsl B TeUEHHE KaJIeHAaPHOTO MecsIa.

4.1.16.He 3ampammBath U He HCIOAb30BaTh HoMepa Kapt, a Taxke mpoune pekBusuThl KapT, B cilydasx, HE CBS3aHHBIX C
oraToi Yciyr.

4.1.17.He ycTaHaBIMBaTh OrpaHUYEHUH IO MUHUMANIbHON cymMMe Onepanun Omiarsl.

4.1.18.He oTka3bIBaTh B pueme K obciryxuBanuio Kaprt, kpome ciydaes, npeaycMoTpeHHbIX [IpaBrmamu.

4.1.19.He mnpennaratb/He HaBs3bIBaTh YCIYTHM IIPH MX OIUIATE€ C HWCIIONB30BaHMEM KapT, KoTopble He mpeasararoTcs/He
HaBS3BIBAIOTCS TIPH OIUIATE UHBIM CIIOCOOOM, B TOM YHCJIe HATMYHBIMHU JICHEKHBIMHU CPEICTBAMH.

4.1.20.B Tteuenne 180 (cta BOochbMHAecSATH) THEH, a B psijie CIydaeB, MPeAyCMOTpeHHbIX [IpaBmiamu, a Takke B CIydasx
paccMOTpeHHs TpeTeH3uii B komuTeTe no pemennto cropo [1C (Arbitration, Compliance, OxoH4aTenbHOE pa3perieHne
JucyTa) — B TedeHne 540 (mITHCOT COpoKa) IHEH, co HS MpeKpalleHus NeHCTBISI HacTosIIero Jloropopa BeIIIauMBaTh
Banky Bce ieHeXHbIe CpeacTBa, KOTOpble OyIyT ciicanbl co cuetoB banka 1o nperensusm coorsercrBytomux [1C, n/nnmn
Bankos-amutentoB Kapt n/mnu [lepxateneir kapt nmo Onepanumsim He mo3zaHee 10 (mecstn) paboumx mHEW co aHS
noyueHus [pennpusituem ot banka TpeboBaHus 00 yrare.

4.1.21.B Teuenue 5 (aTn) pabounx JHEH ¢ MOMEHTa OIy4deHHs1 PeecTpa onepanuii ocymecTBUTh CBEPKY JIaHHBIX, YKa3aHHBIX
B Peectpe omepaunuii, 1 B cilyuae HecOIacusi C IPUBEACHHBIMA B HEM JaHHBIMU HalpaBUTb ATrperatropy
MOTHBHpPOBaHHbIE 3aMmeuanus k Peectpy. Henomyuenne Arperatopom ot Ilpeanpusarus MOTUBUPOBAHHBIX 3aMEYaHHUH K
Peectpy B TeueHHe CpoKa, YCTAaHOBJIIEHHOTO HACTOAMIMM IyHKTOM, CTOPOHBI NMPHHUMAIOT KakK ()aKT COTJIACOBaHMS
Ipennpustuem Peectpa. Yemyru banka cunratorcst mpuHsaTeiMu [Ipennpuaruem ¢ MOMeHTa coriacoBaHus Peectpa.

4.1.22.VicionHATh MHBIE 00s13aTENBLCTBA, MTPEAYCMOTpEeHHbIe HacTosmmM Jlorosopom u [IpaBuiamu.

4.1.23.CaMOCTOSITETTFHO OPraHN30BHIBATH U CONPOBOXJATh paboyre MecTa, OCHAIICHHBIC HJIEKTPOITUTAHUEM U CPEICTBAMU
CBSI3H IS TTOJIKITFOUEHUS U OKCIUTyaTaluy DJIEKTPOHHBIX TEPMHHAIOB (00€CTIEYNTh KaHaII CBSI3H).

4.2 IIpennpusaTue nMeeT Npagpo:

4.2.1. Tpeboats oT banka nepeuncienns cymm Bosmemenus mo OnepariisiM B IIOpsIAKE U CPOKH, yKa3aHHbIe B JloroBope, 3a
HCKIroueHrneM cyMM Omnepanuii, KOTOpbIE He IOJJIEXKAT BO3MELIEHNIO B COOTBETCTBUH C HACTOSAMM J[0rOBOpOM.

4.2.2. He mpuaumMats Kapry mis ocymectsinennst Onepanny, eciv OHa HE yJIOBJIETBOPSIET TPeOOBAHUSIM, YCTAHOBJIEHHBIM B
JloroBope, NpUIOKEHUSAX K HEMY.

5. IIpaBa u o0s3aHHOCTH ArperaTopa

5.1. Arperartop o0s3yercs:

5.1.1. OcymecTBasTs HHPOPMALIMOHHO-TEXHOJIOTHYECKOe B3anMoericTere ¢ bankom u [Ipeanpusriem B rensx odecredeHus
npueMa Kapr IIpennpusaruem ¢ UCIonb30BaHUEM DJIEKTPOHHOIO TEPMUHANA.

5.1.2. ®opmuposats u HamnpasisaTh [Ipeanpustuio Peectp omepamuii Ha ciexyromuii pabouuii JeHs nocie JHs 00paboTKu
Omnepanuii. Peectp oneparuii opMupyercst pu Hanu4uu XoTst 061 oxHol Onepanuy 3a | (0anH) KaJeH1apHbIi JeHb.

5.1.3. O6pabateiBath 3asBkM Ha peructpanuio TCT, DnekTpoHHOro TepMHHAlIa M IepeiaBaTb MX B baHk, a Taroke
00pabaTeIBaTh MHBIE 0OpaeHus u 3arpocsl [IpeanpusTiii.

5.1.4. B teuenue 5 (msaTH) pabouux AHEH cO THS MOTYYEHHS 3asBKH Ha PErHCTpalyio coodmars [IpeanpusTuio mocpeacTsoM
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JInynoro xabuHera peructpanuonnsie nanusie TCT, mnbo 0TKa3aTh B pErucTpanum.

Arperatop uMeer Nnpaso:
3ampammBarh ¥ noiy4ars y baHka nHpOpMaIMio W pa3bsCHEHUs OTHOCHTENIBFHO MOpsaka nposeaeHust Onepanyii n
PpacuéToB B COOTBETCTBHUH C HACTOSAMIMM J[0rOBOpOM.
O6paruthcst B baHk /1t ©I3MEHEHUs! IMMHUTOB aBTOpH3anuid [IpeInpusITis ¢ COOTBETCTBYIOIINM 3asIBICHUEM.
OcymectBiaTs B3anmozelicTsue ¢ [Ipennpusitnem, HeoOX0IMMOE ISl HCTIOJTHEHUS HacTosmiero JJorosopa.

B3anmooTHomeHus: U pacuyersl CTOpoH

Bamoroii pacueroB banka c Ilpemnpusituem sBisitorest pyonu Poccuiickoit ®@enepannu. Pacderst mo Omneparusim
Ipou3BoAsATCs B pyoisix Poccuiickoit denepaiiy B opsiike U HA YCIIOBUSX, ONPEessIeMbIX HACTOSIIMMH JJoroBopom 1
MIPUIOKEHUSIMH K HEMY.

bank He mozgnee 1 (mepBoro) pabouero nHs, ciemyromero 3a OTdeTHBIM JTHEM, a o OmnepanusM, NPOUISIIINM B
Hepaboune/mpa3AHUYHBIE THU, He TIo371Hee | (TTepBoro) pabodero JHs, CIETYIONIETo 3a HepadounM/Ipa3IHIYHBIM THEM,
nepeuncisier Bosmemenne IIpennpustuio B pyomsx Poccuiickoit ®enepanmu mo yxasanHsM [Ipeampustiem
PEKBU3UTaM, 3a UCKJIIFOUEHHEM CITy4daeB, IpeayCMOTpeHHbIX II. 3.2.1, 3.2.2 [loroBopa.

Jaroii mcnonHenusi bankom oOs3arenbcTBa MO mnepednciaeHul0 BosMmemenus cuyuTaercs AaTa CIMCAHMA
JAEHEKHBIX CPEICTB ¢ KOPPECMOHICHTCKOro cuera banka.

B ciygae HeBO3MOXHOCTH yHepkaHuss cymMmbl Ormepani BO3BpaTa WM HHOTO TpeOoBaHMs baHka H3 CyMMBI
Bosmemienust wnam cnuicaHus B TOpsIKE, TPeIycCMOTpeHHOM M. 5.4 B Teuenme 20 (nBaauaT) AHEH ¢ MOMEHTa
BO3HMKHOBEHHSI OCHOBaHMS JUII Takoro yzaepkanusi, bank Hampasnser [Ipennpusruio yBenomiieHne o0 oruiare
COOTBETCTBYIOIIEH cymMbl Onepanuu Bo3Bpara W/ WINM COOTBETCTBYomero TpeboBanus. [Ipexnpusitue o0s3yercs B
TeyeHne 3 (Tpex) paboumx JHEW CO JHS MOJYyYeHHs yKa3aHHOTO YBEIOMIICHHS INepednciuTb baHKy yka3aHHYIO B
YBEAOMIIEHUH CyMMY IO CIETYIOIUM PEKBU3UTAM.

AxnuonepHoe odmectBo «Tunskodd bank»
Kopp. cuer 30101810145250000974 B I'Y banka Poccuu no {®O

Cuer 30232810600000000740
BUK 044525974
WHH/KIIIT  7710140679/775001001

[pn nammuum y Ilpennpusarus cuera/Bkinana B banke, bank BmpaBe Ha OCHOBaHMM 3apaHee JAHHOTO AaKIenTa
[IpeanpusaTHs CIMCHIBAT C TAKOTO CYETa/BKJIA/Ia CyMMY JII000T0 TpeOOBaHus 10 HacTosAmeMy JloroBopy.

Ecmu [lepxarens kapThl, B COOTBETCTBUM C JEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu, BO3Bpamaet
[Ipeanpustuio TpHOOpeTeHHYI0 y HEro Ycuyry, iaubo oOMEHHBaeT ee Ha YCIYry MEHbIIeH CTOMMOCTH, JIHOO
OTKa3bIBaeTCsl OT coBepuIeHHO# Omneparyu nosaHee aHs coBepiieHus Onepanny, [Ipennpusarie opopMirseT TOKyMEHT
B COOTBETCTBHH C TpeOOBaHUsIMH, M3I0KeHHBIMU B [lpmnoxenun Nel k Hactosimemy [loroopy. Takoit JlokymeHT
SIBJISIETCS] TOATBEPXK/ICHNEM BO3HMKHOBeHHA y [Ipennpusrus nepen bankoM o0s3aTenscTBa 1Mo Bo3Bpary yKa3aHHOH B
TakoM JOKyMeHTe cyMMbl Omnepauuu Bo3Bpata. Ilpu 3ToM pacuersl mo OnepanusiM BO3BpaTa OCYIIECTBIISIIOTCS B
CJIEAYIOLIEM HOPSIIKE:

Bbank He mo3zmHee cnenmyromiero pabodero IHsS ¢ gatel npenocrasieHust [Ipeanpustiem JlokyMeHTa yaep>KHBaeT W3
Bosmemnienust cymmy Ormepaniuy Bo3Bpata, Py COBEPIIEHNH KOTOPOI OBbUT COCTaBIIEH yKa3aHHBIN JlOKyMeHT.
Komuccus 3a ocymectsienne Onepannu Bo3Bpara ¢ [Ipeanpustus He B3uMaeTcs, paHee noay4deHHas bankom komuccus
3a OCYILECTBIIEHHE COOTBETCTBYMOMEN Onepanyu omnarsl [IpeqnpusaTis He BO3MeNaeTcsl.

baHKk Ha OCHOBAaHMUM 3aKIIOUEHHOTO C ATperaropoM COINIAlIEHUs YIOJHOMOYEH OCYyHIeCTBIATH ¢ Ilpeampusituem
pacueTst:

[To Omneparmsm omatel, 00padoTanHbIM bankoM B pamkax JloroBopa o npenocTaBieHnn yciryr skBaiipunara Ne 03/2019,
3aKJIIOUCHHOTO MeXTy ArperaropoMm u Ilpeampusituem, u pacyeTbl, 10 KOTOPHIM He OBUIM 3aBEpLICHBI B paMKax
YKa3aHHOTO I0TOBOPA;

[To Omnepaunmsim Bo3Bpara u HepelicTBUTENBHBIM ollepanmsamMu, nucxofHas Omepamust OIIaThl IO KOTOPHIM ObLITa
obpaborana bankom B pamkax /loroBopa Ha mpoBesieHHe pacueToB 1o omnepanusm [10OC-3kBaiipuHra, 3aKII0YEHHOTO
Mexay ArperaropoMm u I[lpennpustueM. Pacdersl mo ykazaHHeIM OnepamnusiM OCYIIECTBISIFOTCSA ITyTEM yJEpiKaHHS
baHKOM JIeHe)KHBIX CpPeACTB U3 Bo3MeleHus B COOTBETCTBUU C HACTOSIIUMHY Y CIIOBHSIMH.

7. HeneiicTBuTeIbHbIE ONEepPalluu
Onepanus NpU3HAETCs HEIEUCTBUTENBHOM, €CIIN
Omneparus COBEpIIICHA ¢ UCIIONB30BaHUEeM 000 npyroit Kapter, kpome KapT MexmyHapO HBIX IIIATEKHBIX CHCTEM
VISA International, MasterCard Worldwide n HarfuoHaIbHOM TIaTEKHOM cUCTEMBI « MHUPy;
Oneparus onporectoBaHa barnkom-smurenToM uepes [1C kak MomeHHHYECKas;
Oneparus 00bsBieHa bankom-3muTenTom w/mmm [1C kak MomreHHIYecKas (HeIeHCTBUTEIEHAS)
Omneparmst  omporecToBaHa bankom-smutenTom depe3 IIC, mo koropoi [Ipemmpusatne HE MOXET NPEIOCTaBUTH
JIOKYMEHTEI, KOTOpEIE ¢ TOUKH 3peHus [IpaBmi moarBepxaatoT npaBoty [IpeanpusTs;
Omnepanusi TpoBeIeHA C HApYIICHHEM MpPOICIyp, YCTAaHOBICHHBIX HacTosmmM Jloroopom u I[lpmiiokeHUsIMH K

Horosopy;
VYenyra npegocraBieHa ¢ HapylIeHHEM 3aKoHoAaTenbcTBa Poccuiickoit denepaunu;



7.1.7 Omnepamust ¢ HCIONB30BaHMEM pekBH3UTOB KapThl, mo koTtopod bankom-smutentom w/wmu IIC 3ampemeno
ocyiuecTsieHre Onepanuii;

7.1.8 mo Omeparyy yCTaHOBJIEHO COBEPIICHHE POTHBONIPABHBIX AEHCTBUI CO CTOPOHBI pabOTHUKOB [IpennpusTus;

7.1.9 no Onepannu He ObLIa Moy4ueHa ABTOpH3ALUs WM OB yKazaH kKoJ ABTopu3anuu He coxepxammiicst B AIIK banka,
700 KOJI, MOJTYYEHHBIH B IPyroM IIEHTPE aBTOPU3alNY;

7.1.10 no Onepaunu Ilpennpuarue He NpeAOCTaBUN MO 3aMpOCy AOKYMEHTHI, MOATBEPKAAOLINE MPEJOCTaBICHHE Y CIyTH
Jlepkatento KapThl, B CPOK, YCTAHOBIIEHHBIM HACTOSAIINM J[oroBopoMm;

7.1.11 Onepauus ABaXkAbI BKIIOUEHA B PeecTp onepanuii;

7.1.12 croumocTs Ycnyr, OIuTadeHHBIX JlepokaTeneM KapTel ¢ ucnonb3oBaHueM Kaptel npu cosepmennn Takoil Onepanuu,
IIpeBbINIaeT 00BIYHYO0 IeHy [IpeanpusaTrs Ha naHHYIO Y CIIyTy MpH OIuIaTe 33 HAIMYHBIC JICHBIH;

7.1.13 Jlep>karenb KapThl TOBTOPHO OIUIATHI Y CIIYTY IPYTHM CIIOCOOOM (B T.4. APYTOil KapTOil MM HaIMYHBIMHU JIEHEKHBIMU
Cpe/ICTBaMM);

7.1.14 Jlannsle Kaptel Ha JlokyMeHTe, paclie4aTaHHOM Ha DJIEKTPOHHOM T€PMHHANIE, HE COOTBETCTBYIOT JaHHBIM, YKAa3aHHBIM
Ha JieBol cropone Kaprer;

7.1.15 Onepanust o Kapre coBepiiena 6e3 nenu omatsl Y eyt [pennpusitus;

7.1.16 Ilpu BeisiBeHnn bankowm ciydaes, korna Onepanust Obiia coBepureHa Jlepsxkatenem KapTel, He SBISIOIMAMCS CTOPOHON
CHETKH, 3aKIt04eHHOH ¢ [Ipenmpuaruem.

8. OtBercTBeHHOCTH CTOPOH
8.1. baHk He HeceT OTBETCTBEHHOCTH IO CTIOpaM M pa3HOIIACHsIM, BO3HHKAIOMNM Mexay [lpennpusituem u Jlepxarensimn
Kapr.
8.2. bBank He HeceT OTBETCTBEHHOCTH 3a 3aJIEpKKM IepednciieHns Bo3merieHns Ha PacdeTHbli cder, ecinm mpocpodka
BO3HHKJIA:

e B ciyvae Hapymenus [peanpustaem o0s3aTensets 1. 4.1.7 Jloroopa;
e B cooTBeTcTBUH C II. 3.2.1, 3.2.2 Hacrosero [loroopa.
8.3. Ilpenmpusthe HeceT MOJHYIO MaTe€pHalbHYI0 OTBETCTBEHHOCTb 3a JEHCTBHS CBOErO IEpCOHAla, CBSA3aHHBIE C
HapyILIEHUEM NOJIO0XKEHUH, YCTAHOBIEHHBIX Y CIOBHAMU, IPUIIOKEHUAMHU K HUM, a TAKXKe HHCTPYKTUBHBIX MAaTEpUAJIOB.
8.4. Ilpeampusarue no TpeboBannio banka yruiaunBaer mrpad B pazmepe sxBuBaieHTHOM 110 (Cro mecsts) nomtapos CILIA
3a kaxayo Onepanuro omnaaTsl B HE3aBUCUMOCTH OT €€ CyMMBI U XapakTepa, B Clydae €CJIM CyMMa WU KOJIMYECTBO
MOIIEHHHYECKUX W/HIIH ONpOTecTOBaHHBIX Onepanuii omiarsl, npesbimaeT 0,35% ot ob1iei cyMMBI W/HITH KOJTMYECTBA
Omneparyii omyIaTel B T€YEHHE KaJCHAAPHOTO Mecsa Mo 0aHKOBCKOMY HIEHTH(HKAMOHHOMY HoMepy amuteHTa (BIN
Kapter). Vmnara Ilpeanpusitnem ykasanHoro mrpada ocymiecTBisieTcss B TedeHume S5 (msatv) paboumx aHedl mo
TpeboBanuio banka B pyoisix o kypcy banka Poccun Ha naTy BbIcTaBiieHHs TpeOOBaHMS.
8.5. Ilpemmpustie o0s3yercss Bo3Mmeniath baHKy B mMoiaHOM oObeme It0Oble CyMMBI IITpagoB, COOpPOB M HEYCTOEK,
HanoxeHHbIX Ha bank LlenTpansueiv 6ankoM Poccuiickoit deneparin, cyaeOHBIMU/TIPABOOXPAHUTEIBHBIMI OpraHaMy
W/WIY WHBIMHM YIIOMTHOMOYEHHBIMH OpraHaMH, B CBSI3M C HapylleHHsMH [IpeanpusTieM MOJIOKeHHI HACTOSIIEro
JoroBopa, a Taxoke npasui npruema KapT B kauecTBe 2JIEKTpOHHOIO CPEACTBA MIaTexka, IPeayCMOTPEHHBIX HACTOSIINM
Horosopom u IlpaBunamu.

9. IIpoune ycioBus

9.1. HacrosmmmM [Ipeanpusitie moaTBep:KAaeT CBOE COrjlacue M MPeI0CTaBIIsieT COOTBETCTBYIOIIEE pa3pelieHre Ha yKa3aHHe
W ucronb3oBaHMWe: 1) HamMeHOBaHMS (B TOM 4YHCJIE TOProBbIX HamMeHoBaHuil) Ilpeampusitus; 2) aapeca(-oB)
[peanpusatus; 3) KoHTaKTHBIX TesedoHOB [IpeanpusTus; 4) ToBapHBIX 3HaKOB M jorotunoB [Ipeampustus; 5) Toro
¢axra, uro [Ipennpusitne npuanMaer KapTsl B nemnsix coBepiuenns: Onepanuii, — B peKJIaMHBIX MaTepraiax (B TOM 4nciie
Ha caiftax B ceTi VIHTEpHET, B peKJIaMHBIX OpOIIOpax M MeYaTHBIX W3AaHUSIX), PACTIPOCTPAHSIEMBIX HIIH HCIIOIb3YEMbIX
Bankom, ero areHTaMu u MoApsYUKaMU.

9.2. VYBemomieHuss W cooOmieHus, HampasieHHble [Ipeampustiio depe3 JIMuHBIN KaOWHET, SBISIFOTCS IOPHIMYECKU
3HAYMMBIMH COOOIIEHUSIMH JIUTIsI HacTosimero Jlorosopa.

10. TIlopsgok 3akiI0YeHHUs U cPOK AeiicTBus Jlorosopa
10.1. C uensto 3axmouenus Jlorosopa Ilpennpusitie nepenaer Arperaropy MOJMUCAHHOE 3asBICHHE O MPUCOCIUHEHUH,
HCKITFOYUTENIFHO IO TPEAYCMOTPEHHON HacrosmuM JloroBopoMm ¢opme, d4To coriacHo crtatbsm 428, 437 u 438
I'paxxnanckoro koxekca Poccuiickoit dexepaim sBisieTcsl BBICTaBICHHEM oOgepThl Ha 3akiiodeHne ¢ baHkom
Hacrosuiero /lorosopa. JloroBop cumraercst 3aKIIOYEHHBIM ¢ MOMeHTa rnoiydenust Ilpennpusituem mabopmamuu ot
Arperaropa 00 akuenre odeptsl [IpearnpusTus, Mpon3BeICHHBIM B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHO/IATEIbCTBOM
Poccmiickoit @enepanun. Ilox mnomyuenmem Ilpeampusitmem wuHpopMammu o6 aknente odeprtsr [Ipexnpusitus
MIOHUMAETCA NoAKIoYeHrne DnekTpoHHoro TepmuHana k AIIK banka uepes AIIK Arperaropa, o uem Ilpeanpustue
MOJTy4aeT yBeJOMJIEHHE OT Arperaropa.
10.2. C uensio 3akmodenust JloroBopa u npoBeneHns uaeHTHuKanuy IIpenpusitus nperocTaBisieT Arperaropy Cieayromme
JIOKyMEHTBI 1 HH(OPMAIIHIO:
— Tloanucannoe 3asBlieHUE O IPUCOEIUHEHNN;
— TTacnopt rpaxnanusaa Poccuiickoit deaepanuy €AMHOINYHOTO UCIIOMHUTENBHOTO oprana [Ipennpusrus;
— Crucok OenedunmapHsIX Biagensles [Ipennpusrus;
— Anpec TCT;
— Uuble nokyMeHTHI 1 nHpOpMAIHIO TI0 TpeboBaHnio banka mm baHKOBCKOTO MIaTEXHOTO areHTa.
10.3. Hacroammii JIoroBop 3akil04aeTcsl Ha HEONPENENIECHHBIA CPOK U MPEKpAlaeT CBOE JACHCTBHE B MPEAYCMOTPEHHBIX
JloroBopoM ciydasix.



10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

11.2.

11.3.

11.4.

11.5.

C MomenTa 3aKkimouenus JloroBopa npumMensiercs komuccust banka, ykazannas B JInanoM kabunere. B Teuenne gefictBus
Horosopa xkomuccust banka, npumensiemast B pamkax JloroBopa, MoXxeT ObITh U3MEeHEHa baHKkoM.
Kaxnast u3 CTopoH MOXET B OZJHOCTOPOHHEM BHECY1eOHOM IOpsIIKE pacTOPrHYTh J[oroBop, yBe1oMUB 00 3TOM JpyTyIo
Cropony 3a 30 (TpuauaTh) KaJeHAAPHBIX JHEH 10 IIIaHUPyeMO# AaThl pacTopxerus. [Ipu stom nperensun CTOpoH apyr
K Apyry no OnepauusM npeabsBIISIOTCS B COOTBETCTBUU C JEMCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.
Bank MoXeT B OHOCTOPOHHEM BHecy/1eOHOM MOpsKe pacToprHyTh JloroBop, yBernomus [Ipemnpusitue 3a 5 (IIsTh)
pabounx qHEH, B ciydae, ecnu [IpeanpusTie HapyIaeT MOJIOKeHUsT HACTOSIIEero JloroBopa, a Takke B Cllydasx:

« ecnu [Ipeanpusrue B Teuenne 12 (nBeHannaTn) Mecsnes He ocymecTsisier Onepanun omaTel;

* TIpU HAIWYHAW/TOCTyIUIeHnH B bank HeratnBHOM nH(opManmu o [pennpustun;

+ B UHBIX CIy4asiX 0 yCMOTpeHuto baHka.
CTOpOHBI NPUIUIN K COTJIAIICHHIO O TOM, 4TO B ciydae mocTymuieHus: B bank tpebosanus u3 [IC o mpekpamennu
sKBalipuHra onpezaeneHnoro suna Kapr rakoii I1C kak B nienom, Tak U B OTHOIIeHUH [Ipeanpusarus B yacTHOCTH, baHk
BIIpaBe B OJJHOCTOPOHHEM BHECYJeOHOM IOpSIKE OTKa3aThCsl OT AKBalpuHTa coorBeTcTByomero Buga Kapr I1C, or
KOTOpo# moctynwio Tpebosanue. [Ipu sTom:
+ CcO mHA, yKa3aHHOro B mosydeHHOM bankom TtpeboBanumn IIC, mpexpamaiorcs obs3arenscTBa banka 1o

OCYILECTBJICHUIO pacueToB o OnepanusaM, COBEpIIAEMbIM C HCIOIb30BaHueM Takux Kapr;
«  Bbank unpopmupyer [Ipennpusitue o nmpekpameHnn ocyIecTBIeHUs pacueToB o Onepanyusm, OCyIIeCTBIIEMBIM
C UCIONb30BaHuEM Takux Kapr.

B ciyuae pacropxkenust JloroBopa, CTOpPOHBI JOJDKHBI [0 AAaThl €r0 PAacTOPKEHHsI IMOIHOCTBIO IPOU3BECTH BCE
B3aUMOpAcUeThl M IUIATEeXH, 005S3aTeNnbCcTBA 1O KOTOPHIM BO3HMKIM JIO JaThl pacTopxkeHus. OjHako, B ciydae
BoictaBnennst npereHsuid [1C w/miam BaHKOB-SMUTEHTOB MepHoOJ TPOBENEHHS pPACUYETOB YKa3aHHBIM CPOKOM HE
OrPaHUYMBAETCSL.

11.  IIpoume ycnoBus
CTOpOHBI COINIAIIAIOTCSA, YTO MCTOYHUKOM IIPAaBOBOrO peryaupoBaHus otHomeHuid CTopoH B pamkax Jlorosopa
SIBJIAETCSL 3aKOHOJATeNbCTBO Poccuiickoin ®enepanuu, npaswia [IC mpu ycnoBuM, €CIM OHH HE MIPOTHBOpEUAT
3akoHOAaTeNbCTBY Poccuiickoit @eneparmu. JroOble ycnoBust U mosoxkeHus: JloroBopa, KOTOpBIE NMPOTHBOPEYAT
nonoxenusiM npaBuil 11C (kak M3BECTHBIX B MOMEHT 3aKifodeHust JloroBopa, Tak M pa3pabOTaHHBIX B OyyIiem),
JIOJDKHBI OBITH TIPUBEICHEI B COOTBeTCTBHE npasuiam I1C.
CTOpOHBI IPUMYT BCE HEOOXOANMBIE MEpHI MO YPETYJINPOBAHUIO Pa3HOITIACKH B XOJI€ BBIITOJHEHHs 005S3aTENbCTB I10
HacTOAIIMM YCIIOBUSIM C COOJIIO/IEHHEM OO0S3aTeNbHOr0 JOCYAeOHOTO TOpsiiKa yperyJaupoBaHus criopa. B cmydae
HenocTiokeHns: Croponamu corsacust B Tedenue 10 (mecsitn) paboumx IHEH ¢ JaThl HANpaBICHUS TPETECH3UH
(TpedoBanmsi) oxnoit CropoHod Bropoii CTOpoHE O pasHOIJacMM IO HACTOSMIMM YCJIOBHSIM CIOpP ITOJUIEKHT
paccMOTpeHHIO0 B ApOUTPaXHOM Cyze T. MOCKBBI B COOTBETCTBHHU C JACHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickon
denepanu.
[Ipennpustne He BHpaBe mepenaBaTh CBOM IpaBa M 00s3aHHOCTH 10 J[OrOBOpY TpeTheMy JIHILY, HE SIBJISIOIIEMYCS
CropoHoi#t o JloroBopy, 0e3 muceMeHHOro cornacust banka n Arperaropa.Hacrosmmm [Ipeanpustie naer banky
COIIacHe Ha IOJyYeHHE PEKIaMbl B TOM UYHCIE 10 CETSAM 3IEKTPOCBA3H, a TaKXKE PACCBUIOK IO CETAM IMOABHKHON
panuotenedonHol cBs3H, OT baHKa, ero KOHTpareHToB W/uiH adUINPOBAHHBIX JIHII.
CTopoHBI JOroBapHBAaOTCS O HEpasINAIeHWW TPETbUM JIHIaM ycnoBui JloroBopa.Jlns neneid B3auMOACIHCTBHSA B
pamkax HacToAmux Yciaosuil [Ipennpuarue Uconb3yeT Caeayole KOHTAKTHBIE JaHHbIE:

Poasb Teaedon Azpec 3JICKTPOHHOI OYTHI
TexHHUECKHE CIIEUATUCTHI support@payment-guide.ru
Menemxeps Mo padboTe +7 (495) 298-70-07 ask@payment-guide.ru

C KJIMEHTAMH +7 (812) 779-70-07

JUia  HanpaeneHust 3asBICHUSA O client@payment-guide.ru
NPUCOCTUHEHUH K  HACTOSIIHM

VYcnosusm

Crenyromue NpUIOKEHUS SBISIOTCS HEOTHEMIIEMBIMU YacTsIMH HacTosIero JJorosopa:
Ipunoxenue Nel — OnepanuoHHbIE U UHBIE IPOLEAYPBI
ITpunoxenue Ne2 — @opmar peectpa oneparui
IIpunoxenue Ne3 — @opma 3asBlIeHUS O MIPUCOSAUHEHUH ISl FOPUAUYECKUX JIHIL
ITpunoxenue Ned — @opma 3asBiIeHUs O IPUCOSAUHEHUH ISl MHAVBHyalIbHBIX IPEANPUHAMATENEH



1.1.

ITpunoxenne Nel
k JloroBopy oka3aHus yciayr « ToproBblid SKBapUHI»
OIIEPAIIMOHHBIE 1 UHBIE MTPOLHEAYPBI
JdokyMeHTBbI 10 onepauusim

IIpn coBepmenun kaxpoit Omepamyn [Ipeanpusitie 06s3aH (opMHUPOBaTH B 3JIEKTPOHHOM BHAE JIOKyMeHT,
COJIEpKALIUN CIEeAYyOLE JaHHbIE:

1.1.1. naty coBepumenus Onepaiuy;
1.1.2. Bun Onepauuu;
1.1.3. cymmy Omnepannu (KoTopas JA0JDKHA MPEACTaBIATh COO0M MONHYIO IIeHy NpuoOpeTeHus Y Ciryrd (BKiIrodas BCe

OPUYIHUTAOIUCCH HaHOFI/I);

1.1.4. Kon Apropuzanuy;
1.1.5. mackupoBaHHBII HOMep KapTel
1.1.6. nms [epxarens kapThl (oa «uMeHeM JlepskaTens» 3/1ech U Jajiee Mmoapa3yMeBaeTcsi HH(pOpMaIys, HaHeCeHHas

Ha Kapty u yka3siBatomas hamuimio 1 ums Biajensbua KapTer) npu HaTuaum;

1.1.7. nanmenosanue [Ipennpustus, anpec TCT (B nHpopmarmonnoii 6aze banka);

1.1.8. moamuce corpynunka [Ipennpustus (kaccupa), odpopmusiiero Onepanuio;

1.1.9. HOMEp DIEKTPOHHOTO TEPMHUHAJA, C UCTIOIB30BAHUEM KOTOPHIX ocymiecTBisieTcs Oneparms;

1.1.10.unyro nHbOpMarmio, Kotopas Tpedyercst baHky wiam qomkHa OBITH yKa3aHa B COOTBETCTBHUH C TPEOOBaHUSIMH

3aKoHoJaTenbcTBa Poccuiickoit denepaniy 1 HOpMaTUBHO-TIPaBOBBIMU akTamu banka Poccum.

2. AsTtopusanus

2.1.

2.2.

2.3.

24.

[Ipn cosepmiennu kaxnaoi Omnepaunun Ilpennpusitne o6s3anHo oOpatuthest B bank uepes AIIK Arperaropa 3a
paspenieHreM Ha mpoBeneHue Takol Omepanuu u nonyuutb Kon ABropusaumu. B cinyuae monmyuenuss Kopa
ABTopu3arnuu noixydeHHbI Ko ABTOpr3anuy T0DKeH ObITh YKa3aH B JJokyMeHTe.

Kaxnprit 3anpoc Ha nomyuenne Koga Apropuzanum (fanee — ABTOpPHU3AIIMOHHBIN 3a1poc), nepenaBaeMblii B bank-
SKBalpep, JODKEH BKIIFOYaTh HoMep KapThl u gomkeH ObITh Ha BCio cymmy Omepanuu.

ITonyuenue pennpustuem Kona ABtopuzanuu no Onepanuu He SBJSETCS rapaHTUed €€ 3aKOHHOCTU CO CTOPOHBI
IIC, He sBnsieTcst rapanTueil npuzHanus e€ baHkoM-3KBaiipepoM, a TakKe rapaHTUed TOro, 4To JHUILO, COBEPILAOLIEE
Onepauuio ¢ wucnonb3zoBaHueMm KapTel, sBiseTca ee 3akOHHBIM [lepkaTesneM WIM TapaHTHEW IOJy4YeHUs
IIpennpustuem cymmel Bozmemenus no Onepanuu.

Ecmm Tlpenmpustue ocymectBiser Ormepanuio Bo3BpaTa, llpeampustie o00s3aH HampaBlsATh B COCTaBe
ABTOPHU3aIMOHHOTO 3aMpoca MOJHBIA COCTaB JaHHBIX C MAarHUTHOM noJsiockl uiau EMV-uuna KapTsl, cuuThIBa€MBIX
pu X 00paboTKe DNEKTPOHHBIM TepMuHaiamu, ycraHoBIeHHbIME B TCT IMpeampusatus. Oneparus BO3BpaTa MOXKET
OBITH COBEpIICHA TOJNHKO IMPH HAIMYMAK OpHUTHHAIBHON Omeparuu omiatel mo Tod ke Kapre. OOs3aTeiabHBIM
ycioBueM nposeaeHus Onepannn Bo3Bparta sABisieTcst Hanuuue y [IpeanpusiTist 10CTaTOuHbIX AEHEKHBIX CPEACTB Ha
PacyerHoM cueTe W/WIM HaNMYWE JOCTATOYHOrO KonmdectBa Orepanuil OIIaThl, Ybs CyMMa IIPEBBIINIACT FUTH
paBHseTcs cymme Beex Onepanuii Bo3Bpara B TEKYIIEM OTUETHOM JTHE.

HMucTpyknus o Mepax 6e30nacHOCTH, XapakTepucTukax Kapt u npaBuiax ux o0cay:xkuBaHus

3.1.

[Ipn Bomonnennn Omnepanun ¢ wucnons3oBanueM Kaptel kaccup Ilpeampusitus 00s3aH pyKOBOACTBOBATHCS
Pexomennanmsmu, pa3MelIeHHbBIMA Ha caiite Banka o azpecy
https://static.tinkoff.ru/documents/docs/recommendations-by-the-client-about-security-measures.pdf, a TaKoKe
cobmonats cieayronye npasuia ast Kapr [1IC MasterCard u MUP:

IIpoBeputs cpok aeiictBust Kaptol

Yo6ennthes, uto Kapra oTBeuaeT MexIyHapOJHBIM CTaH/IapTaM, U €€ UCIIOJIb30BaHe HE OTPAaHWYEHO OJJHOM CTpaHOU
WM PETMOHOM, YKa3aHHBIM Ha KapTe (Harpumep, «Valid only in ...»).

Yo6enuthes, uto Kapra He noBpexeHa.

[IpoBepuTh, HET M IPU3HAKOB MO IeNKN KapThl.

V¥ kapt IIC MasterCard ¢ mosnocoii ais noanucu Ha 060poTHOI cropoHe KapTsl mpoBepuTs Hanmuue noanucy. bes
ronucy Takue KapTsl He MpUHUMATh K 00CITYKHBaHHIO.

Ybennuthes, 4To AaHHBlE HAa JOKyMEHTE COBMNAIAIOT C JIAaHHBIMH NpeabsBIeHHOW KapTel — BO3MOXHO HX
HECOOTBETCTBHE B CITydae MOJIEIIKA MarHUTHOM TTOJIOCH! Mtk ynmia KapTsl.

Ecnn Ha nmmeBoi wimm o6opotHO# cropone Kaptel HaneceHa ¢otorpadmusi, yoeaurech, 4TO OHa COOTBETCTBYET
BHEITHOCTH NPEIbSIBUTENSI KapTHI.

Ocobennocty 00CITyKMBaHUs YUMOBEIX KapT

Kak npaBuiio, Bce unmnoBbie KapTsl 0JHOBpEMEHHO MMEIOT BCTPOEHHBIM YHMIT M MAarHUTHYIO nonocy. Takue Kaprs
MOTYT OOCITy’)KHBaThCsl Ha JIT0O0M DJIEKTPOHHOM TEPMHUHAIE, AaXKe €CIIM OH He NpeJHa3HaueH /Ul IpHeMa YUIOBBIX
Kapr, ananorn4ano obcmyxuBanuio Kapt ¢ MarHuTHOM 1oJI0COM.

B otnenpHbIX citydasix unnoBas Kapra MokeT conepykaTh ToibKo uurl. Takne KapTsl MOTyT 00CITy>KHBATBCS TOJBKO
Ha CHEeNNaNIbHO MpeJHa3HauYeHHBIX ISl YUMOBBIX KapT DJIeKTpOHHBIX TepMHUHAIAX.

B mobom ciydae Ha DJIEKTPOHHBIX TEPMUHATAX, NMPEAHA3HAYCHHBIX JUISA ITpHeMa 4YHMIoBbIX KapT, kaccup moinkeH
HauMHATH OOCITy)KMBaHHE YHNOBBIX KapT C MCIIONB30BaHMS «UHIT pUAEpa» DJIEKTPOHHOTO TEPMHUHANA, IIPU 3TOM
KaCCHp JIOJDKEH CJIe/I0BAaTh MHCTPYKIMSM, MOSBISIONIMMCS Ha JIUCIUICE TepMHUHAIIA.




Yunosas Kapra ocTaeTcs B CUNTBIBAIOLIEM YCTPOICTBE DIEKTPOHHOIO TEPMUHAIIA HA IPOTsHKEHNUHU Beel Onepanuu u
HE BBIHMMAETCS M3 HEro J0 MOMEHTa ee MOJIHOro 3aBepuieHus. IIpexnespeMeHHoe ynaneHue ynnoBod Kaptel u3
CUHTBIBAIOLIETO YCTPOMCTBA DIEKTPOHHOIO0 TEPMUHAJIA IPEPBET BHINONHEHUE Onepanum.

Wnentndukauns [epxateneil uumoBsIx kapT ocymectisercs no [IMH-koxy wnn naemM metonoM. [Ipu nposenennn
Omnepamun Kaccup mpemiaraer JlepkaTento YUMOBOH KapThl TOT METOJ MJICHTU(HKAIINH, KOTOPBIH MpeJyiaraeTcs
DJeKTPOHHBIM TepMHUHAIOM. [Ipy 3TOM Kaccup He UMeeT IpaBa BEIOpaTh MHOM METOI.

[Tpu BBOAE [IMH-KOMa HEOOXOAMMO MPEAOCTABIATH JlepikaTento KapThl MaKCHMYM BO3MOYKHOCTEH, MO3BOJISIOIINX
npeaoTBpaTuTh koMmnpomeranuto [TMH-koxa.

Iomyuus otpunarensusiii Kox Aptopusanmy no Omnepanuu NpoBOAMMONM C HMCHOAb30BaHHMEM 4HNoBod Kaprtel,
KacCHpy HE CJIEAYET IBITaThCsl MPOBECTH ABTOPH3ALMIO TOBTOPHO 10 MAarHUTHOM ITOJIOCE MJIM KaKUM-JTNOO0 APYTHM
ciocoooM. Ecnm momyuen orpunarensHbiii Kox aBTOpm3anmy, HE NMpeaycMaTpUBAIONIMKA M3BIATHE KapThl, KacCHUP
JIOJDKEH TOTPOCHUTH [IpenpusiTHs OIIaTUTh TOBap B JI000H Ipyroi gopme.

Ecnu B DnekTpoHHOM TepMUHaE 00ciTyxuBaercst Kapra ¢ MarHNTHOM NOJIOCOM, He MMEIoIasi MUKpOIIpolieccopa (To
€CTh KapTa MPOKATHIBAETCS Yepe3 PUAEP MATHUTHOM MOJIOCHI), W MPH 3TOM DJEKTPOHHBIH TEpMUHAJ Npeasiaraer
obemyxuts 3Ty Kapry kak wmmoByro (mosmisercss mucrpykuus «MCITOJIB3YUTE UHII»), To 3T0 sBisercs
MIPU3HAKOM noAjenku Kaptel.

Ecnu k o6cmyxuBannio npemiaraercs Kapra 6e3 Mukporponeccopa 1, TeM He MeHee, Ha JJokyMeHTe pacniedaTbiBaeTcst
cnoBo «CHIP» — aTo Taxxe sBAsieTcst Npu3HaKoM noanaenku Kaprer.

IIpu maneimem nogo3penuu, uro Kapra sBnsercs MOANeNbHON MM NMPENbsABICHA HE €€ 3aKOHHBIM JlepikaTenem,
KaccHpy HEOOXOIMMO c/enaTh ABTOPH3AIMOHHBIN 3alpoc BHE 3aBHCHMOCTH OT CyMMBI caenkd. Kaccup nomken
MMETh BBHIY, YTO Ha TOAJEIbHBIE WM TOJBKO YTO YKpajJeHHble KapThl MokeT ObITh JlaH HosoKuTenbHbIH Kon
aBTopu3anuu. Iloxyuenne Koxa aBropusanmy He sBISIETCSI OCHOBAHHMEM JUISl NPEJOCTABICHUS] OOCITYXMBaHHS IO
takuMm Kapram.

Ilocne 3TOoro kaccup JOMKEH MONBITATbCA YCTAHOBUThH JIMYHOCTH Jlepkarens KapTel, MOMNPOCHUB MPEAbSIBUTH
YIOCTOBEPSIOIINE JIMYHOCTh JOKyMeHTHl. Kaccup nomkeH wnaeHTH(UIMpoOBaTh (ororpaguio B JOKYMEHTE C
JMYHOCTBIO TpEeabsIBUTENS KapThl. JIMUHOCTh rpaknanumHa Poccuu ycTaHaBiIMBaeTcs MO OOIIErpakIaHCKOMY
TIacTiopTy, 3arpaHUYHOMY HacnopTy (00s3aTeIbHO ¢ HEUCTEKIINM CPOKOM JICHCTBUSI M BBIIAHHOMY Ha TEPPUTOPHU
Poccun), BOOUTENECKOMY YZOCTOBEPEHHIO; BOCHHOCTY)KAIETO — I10 YAOCTOBEPEHHUIO JIMYHOCTH OQHIEpa WIH
BOCHHOMY Owmiiery. JINYHOCTh MHOCTPaHIIA MOXXHO YCTaHOBUTH IO TPENbSIBICHHOMY HAaIlMOHAIBHOMY MAacIopry,
aKKpEeIUTAllMOHHON KapTouKe JUIIIoMaTa, )KypHaJicTa, On3HeCMeHa.

[Tpn norydeHnn aBTOPU3AMOHHON KOMaHABI — «M3BsATh KapTy», HEOOXOAMMO CBSI3aThCs 110 KOHTaKTHBIM JaHHBIM C
ArperaTtopoM u 00s13aTeJIbHO TOTPe00BaTh YJOCTOBEPSIONIHE JINYHOCTD JOKYMEHTHI.

Bo Bcex ciydasix, Korna Kaccup MpocuT NMPeIbsIBUTh JOKYMEHTbI, HEOOX0ANMO 3anucaTh JaHHbIE (BUI TOKYMEHTA U
€ro HOMep) Ha CBOOOZHOM MECTE JINIEBOI CTOPOHHI JJOKyMeHTa.

[Tpu ycranoBnennn dakra ucrons3zoBanus KapTel Ha uyskoe UMs wim mojienbHoi KapTel, kaccup goinkeH opopMHUTh
JIOKyMEHTHI ¥ IPUHSTH BCE MEPHI JJIS1 TOTO, YTOOBI 00€CTIEYNTh BO3MOXKHOCTD 33JIEpKaHMsl MPECTYHHUKA C TIOMOIIIBIO
OXPaHbI/COTPYAHUKOB PAalfOHHBIX OT/IENICHUH ITOJIHUIINH.

[IpeanpusiTie MOXXET HEMOCPEACTBEHHO COOOIIUTE O MOMBITKE HE3aKOHHOTO HcTonb3oBanus Kaptel o tenedony 02
COTPYAHUKAM IOJIHMLUU CBOETO rOpoja.



1. Peectp umeer crnemyromuii popmar:

Ipunoxenue No2
k JloroBopy oka3aHus yciayru « ToproBelii SKBapUHI»

®OPMAT PEECTPA OIIEPAIIAIA

1.1. ms peectpa: AAAAAAAA YYYYMMDD.CSV, rae:

AAAAAAAA — unertuduxarop TCII B AIIK Arperatopa

N — nopsiakoBsIit HoMep Peectpa 3a neHb. B ciydae 3amens! daiina - Oyaer copepkarth cIeayIomunil MOPsIKOBEIA HOMED;
YYYY —ron ¢popmupoBanus Peectpa oneparmii;

MM — mecsn popmupoBanust Peectpa onepanui;

e DD — nens popmupoBanus Peectpa oneparuid.

1.2. ®opmar peectpa omepanuii: TeKCTOBEIH (aiin B komupoBke Win CP-1251. Pasmenurens moneid — CUMBOM «;» (TOYKa C

3aIIATOMN).

2. Peectp cOCTOUT U3 3arojlOBKa U Tefa:

o 3aronoBok Peectpa cocrout u3 2 ([IByxX) CTpOK M COMEPKUT CIEAYIONIYI0 HHpopMaIuio mo Peectpy:

e l-gcTpoka:

1. Name/Ha3Banwue 1op. JuIa;

2. UHH;

3. Tlepmon, 3a xoTopsIii cpopmupoBan Peectp B popmare c DD.MM.YY HH:MM o DD.MM.YY hh:mm.

e 2-gcTpoKa
1. Jlara onepanuu

TID
Cymma onepanuu

Tun onepauuu
RRN
BbankoBckmiit RRN
0. Homep ueka

i A

Per. Homep TepMuHana

Pasmep Komuccuu banka
K nepeuncnenuro [Ipeanpusturo

o Teqo Peectpa cocrout u3 crpok. OfHa cTpoka - onHa Onepanus. 3Ha4SHHs, COJEpKAIUE 3aPEe3EPBUPOBAHHBIE CUMBOJIBI
(nBOliHAs KaBBIUKA, 3arsTasl, TOUKa C 3alsTOH, HOBas CTpOKa) o0pamMiIsitoTesl JBOMHBIMU KaBbrukamu (). Ecnu B 3Hauenun
BCTpPEYAIOTCsl KaBBIYKM — OHH ITIPEJICTABISIOTCS B (pailyie B BUIe ABYX KaBbluek mozpsia. Kakmas crpoka Tenma Peectpa
3aKaHYMBAETCsl 3HAKOM KoHell cTpoku/nepeBost kapeTku (CR/LF) u nomkHa copepxats cieayromyro nHdopmanuio:

N HaumenoBanue nmoJis
MoJIA

1 Jara onepanun

2 Per. Homep Tepmunana

3 TID

4 Cymma onepanuu

5 Pasmep Komuccun banka

Coaep:xkanue moJs

DD.MM.YYYY

PerucrpanuonHslii HoMep DnekTpoHHOro TepmuHana B AIIK

PerucrpanuonHslil HoMep DneKTpoHHOro TepmuHana B I11]

Cymma Ormepanuu, pyOIH.KOMCHKH, pa3aeluTeNb MeNoi U ApoOHON
gactu «.» (123.45; 123.00)

Komuccus banka, xotopast yaep:xxupaercs bankom c Ilpenmpusarus B
cooTBeTcTBUM ¢ JloroBopom oka3aHuss ycayrn — «Toprosbiif
SKBaHpPHHTY., PYOJIU.KOIICHKH, pa3AeiuTenb HeN0i U APOOHOH JacTh
«.» pa3leNnuTenb 1eoi u 1poOHOit yacTH «.» (123.45; 123.00)



6 K nepeuncnennto [Ipeanpusturo Cymma nocne ynepxanus Komuccus banka, koTopas yaep:KuBaeTcs
bankom c Ilpenmpusatuss B COOTBETCTBHM € JlOrOBOPOM OKa3aHHS
ycnyru « ToproBblii SKBalipHHT Y., pyOIIH.KOTIEHKH, pa3IeuTeNb [eJI0N
W JpOOHOW YacTH «.» pa3JeNuTeNb IEeJNoH M JPOOHOM YacTH «.»
(123.45; 123.00)

7 Tun onepauun Debit

Chargeback Fee

2Chargeback

2Chargeback Reversal

DebitCorrection

CreditCorrection

DebitClientCorrection

CR_Chargeback

CR_Chargeback Fee

Chargeback Reversal

Representment Reversal

CancelRefund

CreditClientCorrection

Credit

Chargeback

Chargeback Reversal Fee

Representment

Representment Fee

8 RRN BuyTtpennuii Homep onepanun B AITIK

9 Bbankosckuit RRN BuyTtpennnit Homep onepanuu B I1L]

10 Howmep ueka UYeTslpex3HauHbIi  UPPOBOH KO, (HOPMUPYEMBIH DIEKTPOHHBIM
TEPMHHAIOM



W

Hpnioxenne Ne3
k Jlorosopy oxa3anusi ycJayru « Toproselii 3kBaiipunn

3ASABJIEHUE O IPUCOEJUHEHUU

k Jlorosopy oka3zaHuu ycuayru «ToproBoiii 3KBaipuHI»

[MonHOE HaWMEHOBAHHUE
(mamee 1o  Tekcry  —
«[Ipennpusruey)

CoxkparteHHoe
HaMMEHOBaHUE

AJlpec MecTa HaXO0XKACHUS

EnuHOMMYHEBI
WCTIOJTHSIFOIIIMN opraH
(I'enepanbHBII JUPEKTOP)

OI'PH OKB3/I (ocHOBHOI1)
WHH/KTIIT

Tenedon/Paxc

Anpec 3IeKTPOHHOU MOYTHI

PykoBOACTBYSICh NIEHCTBYIOMIMM 3aKOHOJATENhCTBOM Poccmiickoii ®eneparmu, a Takke MpaBWiIaMA W TPeOOBaHUIMH,
YCTaHOBIJICHHBIMH Y CIIOBUSIME OKa3zaHUM ycIyru « Toproerit skBaiipuary (JJorosop), [Ipeanpusrue npenbsasiser OOmecTBy ¢
OTpPaHWYCHHOW OTBETCTBeHHOCThIO «Bam Ilmarexwssni IlpoBomgHmk», (mamee — Arperatop), HacTosmlee 3asBICHHE O
MIPUCOETUHEHNU Ha OcHOBaHUU cT. 428 u 437, 428 I'paxxnanckoro kogekca Poccuiickoit denepanum.

Hacrosimum Opranuzanusi TOATBEPKIAET BCIO MOJHOTY, TOYHOCTb M JOCTOBEPHOCTh YKAa3aHHBIX B 3asiBJICHUM JAaHHBIX U
MPEeIOCTAaBICHHBIX I 3aKiIoueHus JloroBopa JOKyMeHTax. 3asiBlICHHE HANpaBiIsIeTcs Arperaropy.

Ycmorus [loroBopa pa3MenieHs! Ha caifre: https://www.payment-guide.ru/. Komuccust banka ompenenena B JImaaom kaOuHere.
Hacrosmmm OpraHu3zaiius moATBepKAaeT (PakT 03HAKOMIICHHS CO BCEMH YCIOBUsAMU J[oroBopa, BKIItOYas U MHPOPMAITUIO O
pa3Mmepe komruiccuu banka, u 00s13yeTcst COOMIOIaTh MpaBHIIa U BHIMIOHATH TPEOOBAHUS, yCTaHOBJICHHBIC JIOTOBOPOM, a TaKkke
MPEIOCTABIATE 1O TpeOboBaHuio banka wim Arperaropa o0y HHGOpPMAIHIO, HEOOXOAMMYIO JUIS TPUCOSAMHEHUS U
BBINIOJIHEHUS ycioBuid JloroBopa.

[MocpencTBoM moamucanus HacTosAmero 3asBieHus OpraHuW3amus MPEIOCTaBISIET CBOE COIVIACHE Ha O0pabOTKy JIFOOBIMHU
crocobamu, IpeTyCMOTPEHHBIMI 3aKOHOAATEIECTBOM Poccuiickoit denepariivt KOHTAaKTHBIX TaHHBIX, YKa3aHHBIX B 3asiBIICHUH,
HHBIX JJAHHBIX, IpeocTaBIeHHbIX [Ipeanpusatiuem npu 3aKii04eHny 1 ucnoiaHenuu Jlorosopa. Hacrosiiee cornacue gaer npaBo
banky B nepuon neiictBust JloroBopa u 10 CpOKOB, YCTAHOBJICHHBIX HOPMATHUBHBIMU JIOKYMEHTaMHU, B TEUEHHUE KOTOPbIX baHk
00s13aH XpaHuTh HHpopManuio o [Ipennpusarun 00padbaTeIBaTh MPEAOCTABICHHBIC TAHHBIC C MOMOIIBI0 CBOMX MPOTPaMMHO-
ammapaTHbBIX CPEJICTB.

PyxoBoaurenn Ilpeanpusarus
TToamuce DO

Ileuats Jara 3anonmHenus  « » T.

3anosHeHHOe 3asdBlICHHE HYXHO mepenats Arperatopy mo azapecy: 127018, r. Mocksa, yin. CymeBckuil Bai, n1om 16,
crpoenue 4, stax 5, kabuner 506.

Hepez[aTL 3asIBJICHHE MOXKHO IOYTOM HJIN KYpPbBCPOM.

[TouToii: OTHPAaBHUTH 3aKa3HOE MUCHMO C OMHUCHIO BIOXEHHS M YBEAOMIICHHEM O BPyUEHUH.
Kypbepom: oTpaBUTh JOKYMEHTHI ¢ yKa3aHHEM HOMepa TeiaeoHa KOHTaKTHoro juna +7 (495) 298-7007.

CkaH 3asBICHUS OpeaoCTaBUTh ArperaTopy 10 3JICKTPOHHBIM KaHaJlaM CBA3U B JInunom xabuHeETE.



W

Hpunioxenne Ned4
k Jlorosopy oxa3anusi ycJayru « Toproselii 3kBaiipuHr»
3ASABJIEHUE O IPUCOEJUHEHUU

k Jlorosopy oka3aHust ycJayru « Toprosolii 3kBaiipunn»

©.1.0.
(mamee 1o TeKcTy  —
«[IpennpusTrey)

AJlpec MecTa perucTpauuu
OI'PHUAIT OKB3/I (ocHOBHOI1)
WHH

Tenedon/Paxc

Anpec 2IeKTPOHHOU TOYTHI

PykoBoncTBysch seiicTByOmMM 3aKkoHOAATeNsCTBOM Poccuiickoit Denepanun, a Takke NpaBWiIaMd M TpeOOBaHUSIMH,
YCTaHOBJIEHHBIMHU Y CIIOBHSIMH OKa3aHWM yciyrH « Toproserii akBaiipuary ([Jorosop), [Ipennpusarue npeabssnser OOmecTBy ¢
OTpaHMYEeHHON OTBeTCTBeHHOCThIO «Bam Ilnmarexusri I[IpoBomnuk», (mamee — Arperarop), Hacrosiiee 3asBIEHHE O
MIPUCOEMHEHUH Ha OCHOBaHUU cT. 428 u 437, 428 I'paxknanckoro kojekca Poccuiickoit ®denepanuu.

Hactosmum Opranuszanus DOATBEPKIAET BCIO MOJHOTY, TOUHOCTh M JOCTOBEPHOCTh YKAa3aHHBIX B 3asBICHUM JaHHBIX U
MIPEJOCTABICHHBIX JUIS 3aKII04eHUs JJoroBopa JOKyMeHTax. 3asiBI€HUE HApaBiseTcs Arperaropy.

Ycmorus [loroBopa pa3MenieHs! Ha caifre: https://www.payment-guide.ru/. Komuccust banka onpenenena B JImaaom kaOuHere.
Hacrosmmm Oprannzanms noaTBepxaaeT GpakT 03HaKOMIICHHSI O BceMHr yciioBusiMu JloroBopa, BKiIIoYas ¥ HHPOPMALHUIO O
pasmepe komrccnn banka, 1 00s3yeTcsi coOIr01aTh MpaBHiIa U BHIIIOIHATH TPEOOBAaHMS, YCTaHOBJIEHHBIE JIoroBOpoM, a Takxke
MIPeAOCTaBIsATh 10 TpeboBaHmio baHka wmimm Arperatopa mo0yro HH(GOpPMAINIO, HEOOXOOUMYIO JUIS TPHCOEIWHEHHS W
BBINIOJIHEHUS YcoBHid [loroBopa.

[TocpencTBOM moamucaHusi HacTosmero 3aseieHus llpennpusiThe MpenocTaBisieT CBOE corjacue Ha oOpaboOTKy JIOOBIMH
croco6amu, NpeyCMOTPEHHBIME 3aKOHOAATeTbcTBOM Poccuiickoit denepainy KOHTAKTHBIX JaHHBIX, YKa3aHHBIX B 3asBICHUH,
VHBIX IaHHBIX, IpeI0CcTaBIeHHBbIX [Ipeanpuatuem npu 3akiaoueHud 1 ucnonHenuu Jlorosopa. Hacrosdinee cornacue gaer npaso
banky B nepuon neiicteust JloroBopa u 10 CpOKOB, YCTAHOBJICHHBIX HOPMATUBHBIMU JIOKYMEHTaMHU, B TEUEHHUE KOTOPbIX baHk
00s13aH XpaHuTh HHpopMarmio o [IpeanpusTun oOpadaThIBaTh NMPENOCTABICHHBIE JaHHBIE C MOMOIIBIO CBOMX MPOTPaMMHO-
ammmapaTHbIX CPEJICTB.

TToamuce DO

Ileuats Jara 3anonmHenus  « » T.

3anonHeHHOe 3asdBlIEHHME HYXHO Iepenats Arperatopy mo azapecy: 127018, r. Mocksa, yin. CymeBckuil Bai, n1om 16,
crpoenue 4, stax 5, kabuner 506.

Hepez[aTL 3asIBJICHHE MOXKHO IOYTOM WJIN KYpPbCPOM.

[TouToii: OTHPAaBHUTH 3aKa3HOE MUCHMO C ONMUCHIO BIOXEHHS M YBEAOMIICHHEM O BPyUEHUH.
Kypbepom: oTpaBUTh JOKYMEHTHI ¢ yKa3aHHEM HOMepa TeiaeoHa KOHTakTHoro juna +7 (495) 298-7007.

Cxkan 3asBiIeHUS npeaoCTaBUTh Arperaropy IO 3JICKTPOHHBIM KaHaJlaM CBA3U B JInunom KaOuHeTe



